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About the
Company

Mahsumaah Business is a technology and consulting firm
focused on secure digital transformation. We build modern IT
solutions that combine software, cloud, Al, and cybersecurity to

help organizations operate efficiently and securely.

Back to Agenda



MISSION

VISION

Back to Agenda

To deliver secure, scalable
technology solutions that help
organizations transform
digitally with confidence and
compliance.

To become a trusted leader In
secure digital transformation,
enabling resilient and
Intelligent technology
ecosystemes.

Our Mission
and Vision



FINTECH
PRODUCTS

INn collaboration
with @DigiTrends



A | C e n t r e Of EXC e | ‘ e n C e In the era of Al, where strategic adoption defines the
competitive edge for Saudi financial institutions, it is clear
that Al is no longer optional. Yet many leaders remain
uncertain on how to adopt it effectively.

Our Al Centre of Excellence (CoE) is a consulting-led solution that helps organizations discover, validate, and scale Al initiatives in a
structured and measurable way. It is designed to give leadership and teams confidence in Al adoption, from concept to production.

How It Works

Consultancy Workshops: Leadership and department teams collaborate
. to identify opportunity areas and prioritize high-value Al use cases

Al Sandbox: Use cases are implemented in a controlled environment using internal data,
allowing clients to test Al solutions and validate practical impact before scaling

XA P Production Rollout: Successful use cases move into live production, ensuring
Lo measurable outcomes and operational integration

Benefits for Organizations

@ Clarifies Al opportunities aligned with & Demonstrates tangible value to leadership
business goals &=  and stakeholders

Ay Reduces risk by testing solutions 2% Accelerates digital transformation while

@ before full deployment @F maintaining control and governance



Client ExperienceAl

Alsolutions designed to elevate investor engagement and deliver | Intelligent Concierge Agent -
personalized financial experiences. Bayan

By combining personalization, proactive insights, and secure integrations
with core investment systems, these solutions strengthen investor
confidence while reducing operational friction for financial institutions.

(N -EVED

An intelligent concierge agent for investor guidance.

A generative Al-based investor-facing concierge providing instant,accurate information
on funds

Instant responses on NAVSs, performance, (@)\
= mandates, fees, subscription/redemption 2
processes, and documentation

Interact via voice, paragraph
input, or typing

= Auto-extracts details from unstructured ) Deployable across websites,
&= input with contextual help for complex terms mobile apps, and WhatsApp



Application
Development &
Software
Solutions

Back to Agenda

Custom software development

SaaS platforms

Web & mobile apps

Enterprise systems

DevOps & cloud deployment
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Mahsumaah Moto is a digital
platform designed to modernize
motorcycle workshop
operations.

The system helps workshops
Mmanage service orders,
Inspections, inventory, and
customer records through a
centralized dashboard.



Aqar

O 2 Mahsumaah Aqar is a digital platform
designed to simplify property

management and real estate
operations.

The system enables property owners

and managers to manage properties,
leases, tenants, and financial records
through a centralized and secure
dashboard.
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The platform enables organizations to manage

2025 meetings, agendas, voting, approvals,
resolutions, and official records through a secure




MAHSUMAH
“ BUSINESS GOVERNMENT & PUBLIC SECTOR

Supporting digital transformation initiatives, secure
infrastructure, and compliance-driven technology
solutions.

I n d u St r i eS ARTIFICIAL INTELLIGENCE

Enables organizations to adopt Al securely, responsibly,
and at scale

We Serve B

FINANCIAL SERVICES & ENTERPRISES

Providing secure IT systems, cloud solutions, and
advanced cybersecurity for regulated industries.

N D
T

TECHNOLOGY, LOGISTICS &

BN SMART INFRASTRUCTURE
TR Developing scalable software platforms, Al-driven
systems, and secure digital ecosystems for modern
< o Ao nds businesses.
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Mahsumah x DigiTrends

Al Transformation Partnership

Mahsumah, in partnership with DigiTrends, enables organizations to adopt Al
securely, responsibly, and at scale.

The partnership combines Mahsumah's local technology, cybersecurity, and
consulting strength with DigiTrends’ Al implementation experience across
fintech, enterprise automation, digital platforms, and intelligent agents.

DigiTrends is globally engaged in Al infrastructure dialogue through CEO
Samad Saleem’s contribution to WIPO's Technical Exchange Network, under
the United Nations (UN), strengthening its role as a trusted Al innovation \\

partner. \\\

Focus Areas
e Al Centre of Excellence
e On-premise and local LLM deployment
o Agentic and Generative Al solutions
e Al governance and policy frameworks
e |Industry-specific Al use cases
e Secure production rollout



Al Centre of Excellence

From Al Curiosity to Measurable Business Value FY—
Introducing

DigiTrends supports organizations in setting up an Al Centre of +e CENTER OF

Excellence to identify, validate, and scale Al initiatives in a structured way. EXCELLENCE

2 Real use cases ul. Board-level clarity % Proven results
What We Deliver
e Al strategy workshops
e Use case discovery and prioritization
e Al sandbox for controlled PoCs
e Business and technical feasibility mapping
e Governance and risk framework
e Production roadmap

A practical Al adoption model that helps leadership move from experimentation to measurable transformation.
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On-Prem & Local AT Deployment
in the Kingdom of Saudi Arabia
M

DigiTrends helps organizations deploy Al in secure environments % H | H %

where data privacy, control, and compliance are critical.

e Deployment Capabilities

e On-premise Al architecture

e Private cloud deployment

e Local LLM infrastructure

e Secure API gateway

e Controlled data transfer

e Internal knowledge base integration
e Data sovereignty and access control

wess data remains within the organization while Al agents deliver intelligent, contextual, and compliant support.
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Our Agentic and Generative Al
Use Cases

Practical PoCs Built for Business Impact

DigiTrends has developed multiple Al PoCs that help
organizations test real business value before full-scale
implementation.

Serving the Core

o Agentic Al and Generative Al capabilities
e Proofs of concept (PoCs)
o Al policy, governance, and adoption frameworks

Bayan: Investor concierge for fund, NAYV, fee, process, and
documentation queries

Thimar: Portfolio assistant for personalized insights and
proactive performance alerts

Muwafiq: Compliance agent for regulatory guidance and
policy interpretation

Mizar: NAV and fund valuation agent for fund calculations
and operational accuracy
DigiSights:

Private knowledge Al for secure enterprise document search and insights

Rageem: Accounts payable agent for invoice validation,
compliance, and routing

Mudabbir: Billing and invoice agent for fee capture,
approvals, and payment tracking

7




Al Policy & Governance Framework
Responsible Al Adoption for Enterprises

DigiTrends helps organizations define the policies, controls, and governance
structures required for responsible Al adoption.

Framework Areas ,_

e Al usage policy : —- —
e Data privacy and security controls A l_ml' -

e Human approval workflows
e Risk classification of Al use cases =

[N T e
e Model access and user permissions G Ove r"n a " o e —

e Auditability and monitoring = )/

e Regulatory alignment R _'*

e Responsible Al guidelines e / Y d!
Organizations can adopt Al with confidence, control, and measurable accountability. N AN -



Our
Approach

We follow a structured, security-first approach to
design, implement, and scale modern
technology solutions that align with
organizational goals and regulatory
requirements.

Assessment

We analyze business needs,
existing systems, and
regulatory requirements to
define the right technology
strategy.

Optimization & Support

We continuously monitor,
improve, and support
systems to ensure
performance, security, and
long-term scalability.

Architecture & Design

We design secure and
scalable architectures
iIntegrating cloud, Al, and
cybersecurity best practices.

Implementation

Our team develops and
deploys reliable software
platforms and IT
infrastructure tailored to

operational needs. 8



Why Choose Us

We combine deep technical expertise with a strong
focus on security, compliance, and scalable digital
solutions to help organizations transform with
confidence.

Ol
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Regulation-First Approach

Our solutions are designed to meet strict
regulatory standards, ensuring security,
compliance, and long-term operational
stability.

Scalable & Secure Solutions

Our platforms are built for reliability,
scalability, and performance, supporting
organizations as they grow and evolve.

Trusted Strategic Partner

We work closely with our clients to deliver
tailored solutions that create measurable
business impact.

19



h

National
Alignment

Supporting the Kingdom's strategy to build a
diversified, technology-driven economy
through digital transformation and innovation.

Ensuring systems follow national cybersecurity
controls, data protection standards, and secure
infrastructure practices.

Contributing to the adoption of artificial
intelligence, automation, and advanced
software platforms across industries.

Back to Agenda

Vision 2030

Al & Digital Economy
Initiative

20
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Connect with us.

EMAIL info@mahsumaah.sa
INSTAGRAM, TWITTER, SNAPCHAT @mahsumaah
CALL US +966 b4 844 4431
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